
 

 
Referral contact points for children across the UK 

 
Country Agencies to contact Telephone numbers 
ENGLAND 
Concerns about a 
child 

Children's social care in the local 
authority of the child's home 
address 

A telephone number 
including the out-of-hours 
service should be publicly 
available on each local 
authority’s website. 

Police:(in an emergency) - 
local child protection 
Investigation unit 

Should be publicly 
available or 999 for 
emergency 

NSPCC Helpline 080 8 800 5000 

Concerns about a 
member of 
staff/volunteer 

The Local Authority Designated 
Officer (LADO) for the child's 
home address 

Based within local 
authority children’s social care 

service 

Police - Local child protection 
investigation unit (CPIU) 

 

Reporting concerns online: http://learning.nspcc.org.uk/child-protection-system/england 
 
 
 
Country Agencies to contact Telephone numbers 
WALES 
Concerns about a 
child or Concerns 
about a member of 
staff/ volunteer 

 
Local authority child protection 
team in the area where the child 
lives 
 

See a list of all local councils 
in Wales from Direct Gov 

 
 
  
 NSPCC Helpline 0808 800 5000 

 Police (In an 
emergency)- 
Local child 

 Should be publicly 
available or 999 in 
emergency 



 

protection 
unit 
 

   
Reporting concerns online: http://learning.nspcc.org.uk/child-grotection-system/wales 

 

Country Agencies to contact Telephone Numbers 
SCOTLAND 

Concerns about a 
child or Concerns 
about a member of 
staff/ volunteer 

Local authority child protection 
team in the area where the child 
lives 

 

See a list of all local councils 
in Scotland from the Scottish 
Government’s website 

NSPCC Helpline 
 

0808 800 5000 

The National Child Protection Line 
in Scotland 

0800 022 3222 

Police (in an emergency) - Local 
child protection investigation unit 

Should be publicly available 
or 999 for emergency 

Reporting concerns online: Child protection system for Scotland | NSPCC Learning 

 
Country Agencies to contact Telephone Numbers 
NORTHERN IRELAND 

Concerns about a 
child or Concerns 
about a member of 
staff/ volunteer 

 

Gateway Teams for Children’s 
Social Work at the Health and 
Social Care Trust in the area where 
the child lives. 

A list of these is available on 
the ‘Health and Social Care 
in Northern Ireland’ website 

 Police services of Northern Ireland In an emergency dial 999 (an 
emergency is where serious 
injury has been caused or a 
crime is in progress and the 
suspects are at or near the 
scene) 
 
Non-emergency and general 
enquiries telephone number 
0845 600 8000 

 NSPCC Helpline 0808 800 5000 



 

Reporting concerns online: http://learning.nspcc.org.uk/child-protection-system/northern-
ireland/ 

 
Abuse online: 
 
Information, advice and reporting of abuse happening in an online environment can be 
found here: 
 
 https:// www.ceop.poIice.uk/safety-centre/ 
 
For referral contact points for children outside the UK please use the following links: 
 
https://www.keepingchildrensafe.org.uk/ 
http://www.safechiIduk.info/Charity/charity-safeguarding-home.htmI 

https://www.gov.uk/government/pubhttp://www.gov.uk/government/publications/safeguarding-
chiIdren-and-young 
https://http://www.nspcc.org.uk/preventing-abuse/child-protection-
system/northern-ireland/reporting-your-concerns/- 
 

 

 


